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Rehabilitation Therapy Services

Historically, Louisiana Medicaid MCOs were able to contract with individual
rehabilitation therapists and therapy groups, but the Louisiana Department of
Health (FFS Medicaid), could not.

With this update to Informational Bulletin 18-5, LDH can now contract with
these providers to service their FFS enrollees. Please see below contact
information.

Speech therapy, physical therapy and occupational therapy services can be
provided to Medicaid beneficiaries of any age and without restrictions to place
of service.

Therapists enrolled with Louisiana Medicaid as Early Steps providers may
continue to provide services to the Early Steps recipients through FFS
Medicaid only. UHC does not cover Early Steps services.

Contracting Information:

United Healthcare Community Plan
Ryan Miller
Ryan_S_Miller@uhc.com

Phone: (952) 406-4008

Medicaid FFS-
Gainwell Provider Enrollment
Phone: (225) 216-6362

LDH has published Informational Bulletin 18-5 for your reference — |1B18-
5 revised 11.28.23.pdf (la.gov). Questions or concerns regarding this bulletin can be
addressed by contacting UnitedHealthcare Community Plan at 1-866-675-1607.



https://ldh.la.gov/assets/docs/BayouHealth/Informational_Bulletins/2018/IB18-5/IB18-5_revised_11.28.23.pdf
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