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New required uniform coordination of benefits questionnaire

As of Feb. 1, 2026, the Texas Department of Insurance (TDI) will require all applicable health plans to use state mandated
uniform Coordination of Benefits (COB) questionnaires. This is directed by House Bill 388 and is implemented through 28
Texas Administrative Code §3.3520.

What this means for you

As of Feb. 1, 2026, TDI requires the use of 2 standardized forms for reporting other health coverage:
e | HL138 — Patient Health Plan Coverage (completed by providers)

e | HL139 — Enrollee’s Other Health Plan Coverage (completed by members)

Resources
UnitedHealthcare Community Plan of Texas coordination of benefits.

Questions? We’re here to help.
Connect with us through chat 24/7 in the UnitedHealthcare Provider Portal.
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https://capitol.texas.gov/tlodocs/89R/billtext/html/HB00388F.HTM
https://www.sos.state.tx.us/texreg/archive/December262025/Adopted%20Rules/28.INSURANCE.html
https://www.sos.state.tx.us/texreg/archive/December262025/Adopted%20Rules/28.INSURANCE.html
https://tdi.texas.gov/rules/2025/documents/2025lhl138patientplan.pdf
https://www.tdi.texas.gov/rules/2025/documents/139lhlform.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/commplan/tx/references/TX-Coordination-of-Benefits-QRG.pdf
https://secure.uhcprovider.com/

