
 
An Important Message from 

The Texas Health and Human Services Commission (HHSC)  

Clarification Update: EVV Policy Reminder for 
Severe Weather 

Background: 

In response to the recent severe weather, HHSC is issuing the following guidance 
for EVV program providers, financial management services agencies (FMSAs) and 
Consumer Directed Services (CDS) employers. 

Key Details: 

All service delivery for an EVV-required service must be documented in the EVV 
system. If an EVV clock in and clock out method (home phone landline, mobile, or 
alternative device) was not available due to the severe weather, service providers 
and CDS employees must make best efforts to document service delivery visits 
according to program policies. 

For visits which were not recorded using an EVV clock in and clock out method, 
program providers, CDS employers and FMSAs must: 

• Create manual visits in the EVV system based on the program requirements , 
and ensure the visit is accepted into the EVV Aggregator/Portal within 95 
calendar days from the date of the visit. 

• Keep all supporting service delivery documentation available as required by 
program policy. 

As a reminder, claims matching for all EVV required services began April 1, 2024. If 
a claim is submitted for an EVV required service, a valid EVV visit must be on file. 

EVV Reason Code 

See the following EVV reason code example when performing visit maintenance on 
visits affected by the hurricane (including creating manual visits): 
Reason Code: Disaster 
Number: 130 
Description: B – Hurricane 
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EVV Compliance Impacts 

Anytime a manual visit is entered into the EVV system, it will affect your EVV 
Usage Score. Per the HHSC EVV Policy Handbook, Payers must perform due 
diligence before taking any enforcement action. As a reminder, program providers, 
CDS employers and FMSAs are currently in a grace period for EVV usage and 
landline reviews through December 31, 2024. During the grace period, 
enforcement actions will not be taken, but program providers, CDS employers, and 
FMSAs must record EVV visits as required and should work toward meeting and 
maintaining the 80% EVV usage score requirement by Dec. 31, 2024. 

Resources: 

Contact EVV with questions 

https://urldefense.com/v3/__https:/links-1.govdelivery.com/CL0/https:*2F*2Fnam12.safelinks.protection.outlook.com*2F*3Furl=https*253A*252F*252Flinks-1.govdelivery.com*252FCL0*252Fhttps*253A*25252F*25252Fwww.hhs.texas.gov*25252Fhandbooks*25252Felectronic-visit-verification-policy-handbook*252F1*252F01000190c783a45c-cd20e8e4-42b3-4218-b510-49e81d002ea9-000000*252F5fzIi_BDHgJOVw2KGHHfgnrDUxOYQlrW826bvOntA8g*253D362*26data=05*257C02*257Cjames.brady*2540hhs.texas.gov*257Cb7e6917bd1704c7f84b908dca7677ecf*257C9bf9773282b9499bb16aa93e8ebd536b*257C0*257C0*257C638569310154177689*257CUnknown*257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*253D*257C0*257C*257C*257C*26sdata=QO1*252BNwcmXJb1wCYcpElBh0E1KAhf0GGJi332jg4U554*253D*26reserved=0/1/01000190dcb46c5a-895c0119-2342-4506-9138-cf920a8d8569-000000/p2Cii8AmpaBCMiOhUJuXS6SzZGNgaobSRH1tcyw6t9M=362__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!IqUcNYopQPk7!JIUg89Y98HhVP2YN2QkC-VXULEpoRXAnKSDxeRuZGnPzMaismjrUo8aUESx9j9XFXnfJVdqGcjbZu39nNON4yNE4XGM$
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