An Important Message from
The Texas Health and Human Services Commission (HHSC)

HHSC Publishes Payment Rates for Personal Attendant Services in
Various Programs

HHSC approved payment rates for personal attendant services in:
e Assisted Living Facilities (ALF),
Community Living Assistance & and Support Services Waiver (CLASS),
Community First Choice (CFC),
Day Activity and Health Services (DAHS),
Deaf-blind Multiple Disabilities Waiver (DBMD),
Home and Community-Based Services — Adult Mental Health Program (HCBS-
AMH),
Home and Community-Based Services Waiver (HCS),
e Intermediate Care Facilities for Individuals with an Intellectual Disability or Related
Conditions (ICF/IID),
e Personal Care Services (PCS),
Primary Home Care, Community Attendant Services and Family Care (PHC, CAS,
FC),
Residential Care (RC),
STAR Kids and STAR Health Medically Dependent Children’s Program (MDCP),
STAR Kids and STAR Health state plan services,
STAR+PLUS Home and Community-Based Services (HCBS) and
Non-HCBS programs, and
Texas Home Living Waiver (TxHmL) programs,

effective Sept. 1, 2025.

HHSC has published the Information Letter (IL) 2025-17 regarding the approved payment
rates for personal attendant services in various programs. The HHSC Provider Finance
Department webpage has more information about the approved payment rates.

Review the IL for more information.

Questions?

If you have further questions, contact HHSC PFD, Long-term Services and Supports
(LTSS), Center for Information and Training at PFD-LTSS@hhs.texas.gov or (737) 867-
7817.

For additional questions, please contact UnitedHealthcare Customer Service at 888-887-
9003, 8 a.m.—6 p.m. CT, Monday—Friday.


https://www.hhs.texas.gov/sites/default/files/documents/il2025-17.pdf
https://pfd.hhs.texas.gov/long-term-services-supports
https://pfd.hhs.texas.gov/long-term-services-supports
mailto:PFD-LTSS@hhs.texas.gov

