An Important Message from
The Texas Health and Human Services Commission (HHSC)

EVV Home Health Care Services (HHCS) Service Bill Codes
Table Now Available

Background:

Effective Jan. 1, 2024, Electronic Visit Verification (EVV) is required for Medicaid home health care
services (HHCS). Program providers and financial management services agencies (FMSAs) can refer to
the bill codes table to familiarize themselves with the specific HHCS billing code combinations that
require the use of EVV.

Key Details:

A new version of the EVV HHCS Bill Codes Table has been posted. Reference the revision history in the
document for information about what was updated. The table is on the EVV 21st Century Cures Act
webpage in Excel and PDF formats.

Action Items:

MCOs must complete the following by April 12.

1. Post the attached EVV HHCS Service Bill Codes Table in Excel and PDF formats.
a. MCOs may use HHSC’s web links.

2. MCOs must review and publish the attached notice.
a. MCOs must update the notice, if applicable. For example, with MCO contact
information and materials.
b. MCOs must inform their program providers and financial management
services agencies of any additional guidance that is specific to the MCO’s
policies and procedures relative to the bill codes and modifiers to ensure

successful EVV processing and compliance.

Additional Information:

Review FAQs about the EVV HHCS Implementation (PDF), located on the EVV 21st Century Cures Act
webpage.

Resources:

evv-hhcs-service-bill-codes-table.pdf
evv-hhcs-service-bill-codes-table.xlsx
programs-services-service-delivery-options.pdf
EVVMCO@hhs.texas.gov



https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/electronic-visit-verification/21st-century-cures-act
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/electronic-visit-verification/21st-century-cures-act
https://www.hhs.texas.gov/sites/default/files/documents/evv-hhcs-service-bill-codes-table.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/evv-hhcs-service-bill-codes-table.pdf
https://www.hhs.texas.gov/sites/default/files/documents/faqs-evv-hhcs-implementation.pdf
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/electronic-visit-verification/21st-century-cures-act
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/electronic-visit-verification/21st-century-cures-act
https://www.hhs.texas.gov/sites/default/files/documents/evv-hhcs-service-bill-codes-table.pdf
https://www.hhs.texas.gov/sites/default/files/documents/evv-hhcs-service-bill-codes-table.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/resources/electronic-visit-verification/programs-services-service-delivery-options.pdf
mailto:EVVMCO@hhs.texas.gov

