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Why now? 

Our mission is to help people live healthier lives and make the health system work better for everyone.

These key updates will:

Help ensure our operational capabilities support greater electronic adoption and real-time 
data transfers – to and from providers and other industry partners.

Provide greater flexibility when engaging in new, regulatory-required opportunities with our 
HMO programs, ultimately creating a simpler member and provider experience.

Modernize IT security to protect our clients’ data and improve response times. 
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Definitions
Key terms to understand upcoming slides and information. 

DefinitionKey PointTerm

Refers to the files, documents, and data used, sent, and received prior to members having new IDs.New TermCurrent

Refers to the files, documents, and data used, sent, and received once members have their new IDs.New TermNew

Equivalent to the first 5 bytes of the Current Provider ID. Synonymous with a Medical Group or IPA.Current/Known TermDEC Number

Equivalent to the last 4 bytes of the Current Provider ID, which identifies a physician at a specific address or 
a building location (staff model).Current/Known TermFacility Number

Unique identifier for each PCP for a specific Medical Group or IPA at a specific location.  It is made up of the 
Current Provider ID + Facility Number (see below). Also referred to as the PCP ID,Current/Known TermCurrent Provider ID

Unique identifier assigned to each employer that has membership.Current/Known TermCurrent Employer Group

Unique identifier given to each subscriber and dependent under an employer group.Current/Known TermCurrent Member ID

Unique identifier assigned to each employer that has membership.New TermNew Employer Group

Unique identifier given to each subscriber and dependent under an employer group.New TermNew Member ID

The updated identifier used to group providers in a Medical Group, IPA, or Managed Care Organization.New TermNetwork ID

The updated unique identifier for each physician or practice.New TermProvider ID

Unique identifier for each product/benefit plan associated to a member.Current/Known TermCurrent Plan Code

Unique identifier for each product/benefit plan associated to a member.New TermUHC Benefit ID
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Commercial timelines 
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Commercial timelines 
End Date: 3/31/2027Start Date: 10/1/2025

Employer groups and members with HMO plans will receive new identifiers based on the employer groups' renewal date.

Through 9/30/2025:
• Active employer groups and members will only have current employer group IDs and current member IDs
• Only the current version of the capitation reports, and the current directory will be available.

Starting 10/1/2025:
• There will be a bifurcated experience until all groups and members receive new identifiers.
• Two sets of reports will be generated through 2027, reports for members with Current Member IDs and reports for members with New Member IDs .
• Renewing employer groups and their members will:

• Receive the New Employer Group IDs and New Member IDs
• Receive new ID cards with updated identifiers.
• Have access to the new directory. 
• Will begin to appear on the “UCap” (new version) capitation reports.

• The non-renewing employer groups and membership will continue “as is” until all groups and members receive their new identifiers.  They will continue to:
• Retain their current identifiers.
• Have access to the current directory.
• Will appear on the current version of the capitation reports.

Post Q2 2027
• All employer groups and membership will have new identifiers and appear on the new “UCap” capitation reports
• Only runout/retroactive member and capitation transactions will be in the current capitation reports and files.  (Note: Retroactivity window will vary based on 

Provider contract.)
• Only the new directory will exist with the New Provider IDs.
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Forecasted Commercial membership 
overview timeline 

First month of New 
Member ID assignment

Completion of New Member 
ID assignment

Membership is as of May 2025 and depicts the full California HMO market.
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Commercial files and 
reports overview 
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Reporting from UnitedHealthcare 

• All capitation reports and files supplied by UnitedHealthcare will be updated.
• Outdated and non-utilized reports and files will be replaced or retired.
• Commercial and Medicare reports:

• Will have separate files for each line of business.  
• Commercial report start with “UC”,
• Medicare reports start with “EC”.

• Will have different file layouts and field names.
• Will have different Employer Group, Member, and Provider identifiers.
• New Reports will be available on the Provider Portal (https://www.uhcprovider.com/)

• Until all members received New Member IDs and runout is complete, two sets of reports and files will be 
created for commercial, Current and New.

Links: 
• Report Center | UHCprovider.com
• UnitedHealthcare West Capitation 
• Settlement, Shared Risk Claims, and Eligibility Reports | UHCprovider.com

https://www.uhcprovider.com/en/reports-quality-programs/uhc-reports.html
https://www.uhcprovider.com/en/reports-quality-programs/uhcwest-reports.html
https://www.uhcprovider.com/en/reports-quality-programs/uhcwest-reports.html
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Commercial files and reports 
NotesNew File 

Timing 
FrequencyNew Report/File 

Format
New Report/FileCurrent Report/File

• Continue to submit encounters through the same methods 
and format.

• Member IDs should match the ID on the members' ID card, 
based on the members' effective date.

• No change to how provider data is submitted on the 
transactions.

• Response files:
• No changes to the overall format.
• There will be a new payer edit to ensure copays, 

coinsurance and deductibles are allowed per plan.

No changes to 
submission 
schedule.

N/AX12 / 837Encounters and 
Claims

N/A

• Member IDs should match the ID on the members' ID card, 
based on the members' effective date.

• Additional fields will be required starting 11/1/2025, which 
include Servicing Provider Tax ID, Servicing Provider NPI, 
Servicing Address, Servicing Start and End Dates.

• Continue to follow the submission guidelines documented 
in the UHC Provider Administrative Guide.

No changes to 
submission 
schedule.

See NotesExcelAuthorization LogN/A

• Initial files will be available prior to members receiving New 
Member IDs.

Starting 
9/1/2025

Monthly Comma-delimitedGroup/Member 
Crosswalk

N/A

• Initial files will be available prior to members receiving New 
Member IDs.

Starting 
9/1/2025

Monthly Comma-delimitedProvider CrosswalkN/A
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Commercial files and reports 

NotesNew File 
Timing 

FrequencyNew Report/File 
Format

New Report/FileCurrent Report/File

• Initial files will be available prior to members receiving New 
Member IDs.

Starting 
9/10/2025

WeeklyComma-delimitedPlan/Benefit ReportPlan/Benefit Code 
Report

• Misdirected claims from UHC to the delegate will be 
forwarded electronically effective 10/1/2025.

• Misdirected claims files can contain New Member ID and 
Current Member IDs.

• To receive outbound misdirected claims for members with 
New Member IDs, delegates MUST be fully setup on the 
electronic misdirected process.

• The print and mail process will not be available for active 
members that have received a New Member ID.

• For dates of services prior to 10/1/2025, you may receive 
paper copies for members with Current Member IDs.

• On misdirected claims, the Member IDs will be based on 
the members' effective date.

• There will be no changes to how provider data is submitted 
on the transactions.

No changes to 
submission 
schedule.

N/AX12 / 837Outbound Electronic 
Misdirected Claims

Outbound Electronic 
Misdirected Claims
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Commercial files and reports 

NotesNew File 
Timing 

FrequencyNew Report/File 
Format

New Report/FileCurrent Report/File

• Transmission of the file via ECG will remain if the 
connection is currently setup.

• *Incremental transaction file will be weekly.

By 10/1/2025Monthly
*Weekly

Comma-delimitedUC916 - Member 
Eligibility

EL915

• N/ABy 10/1/2025MonthlyComma-delimitedUC7810 - Capitation 
Detail

CP7810

• N/ABy 10/1/2025MonthlyPDFUC7010 - Capitation 
Paid Recap

CP7010 - Capitation 
Paid Recap

• N/ABy 10/1/2025MonthlyPDFUC7020 - Capitation 
Adjustment Summary

CP7020 - Capitation 
Adjustment Summary

• N/ABy 10/1/2025MonthlyPDFUC7030 - Capitation 
Analysis Summary

CP7030 - Capitation 
Analysis Summary



© 2025 United HealthCare Services, Inc. All Rights Reserved. 13

Commercial files and reports 

NotesNew File 
Timing 

FrequencyNew Report/File 
Format

New Report/FileCurrent Report/File

• These reports will be available post the first capitation run 
with the New Member IDs.

• All capitation detail transactions will be accounted for in the 
UC7810 report, which will be available in October 2025.

By 1/1/2026MonthlyComma-delimitedUC7815 - Capitation 
Summary

N/A

By 2/1/2026MonthlyPDFUC7040 - Capitation 
Trend by Last 12 Months

CP7040 - Capitation 
Trend by Last 12 Months

By 2/1/2026MonthlyPDFUC7050 - Capitation 
History Matrix

CP7050 - Capitation 
History Matrix

By 11/1/2025MonthlyPDFUC7090 - Capitation 
Details for Standard 
Services

CP7090 - Capitation 
Details for Standard 
Services

By 11/1/2025MonthlyPDFUC7290 - Capitation 
Adjustment Details

CP7290 - Capitation 
Adjustment Details

By 12/1/2025MonthlyComma-delimitedUC200 - Pharmacy 
Claims Cap Deduct

CP200 - Pharmacy 
Claims Cap Deduct

By 12/1/2025MonthlyComma-delimitedUC050 - Medical Claims 
Cap Deduct

CP050 - Medical Claims 
Cap Deduct
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Relationship between Commercial crosswalks 
and reports 

Capitation 
Reports

Authorization 
Logs

Encounters
Claims

Group/Member Crosswalk

Plan/
Benefit 

File

Provider 
Crosswalk

Employer groups and members 
associated to a PCP.

All products and benefits 
eligible to members.

PCPs associated to the 
medical group or IPA

The Group/Member Crosswalk and the 
Provider Crosswalk should be used 

when there is a need to link data with 
Current Member IDs to data with New 

Member IDs.

Benefit data is tied directly to the 
member via the capitation and eligibility 

reports.
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Key fields and data relationships between the 
new Commercial reports, files and crosswalks
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Commercial employer 
group, member, provider 
and plan 
Data, identifiers and scenarios 
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Commercial employer group, member and 
provider identifiers 
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Commercial employer group ID data and 
scenarios 

Considerations will need to be taken into account when mapping to the New Employer Group IDs, including the following:
- Employer groups can be consolidated.  When this occurs, a New Employer Group ID will be mapped to multiple Current Employer Group IDs.  

See lines 1 & 2 below for example.
- The Employer Groups Name may change upon receiving a new identifier.  See Line 3 below.  This will occur when consolidating employer 

groups.  And this can also happen when employer groups are not consolidated.
- When a new employer group is brought onboard post 10/1/2025, it will not have a Current Employer Group ID.  It will only have a New 

Employer Group ID.  See line 4 below.
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Commercial member ID data and scenarios 
Over time, all members will receive New Member IDs.  When mapping to the New Member ID, consider the following differences and scenarios:

• The Current Member ID suffix (last 2 bytes of the Current Member ID) is "01" for subscribers.  The New Member ID will have the suffix of "00".  
See lines 1, 6, 8, and 10 below.

• The Current Member ID suffix for dependents starts at "02“.  The New Member ID suffix will start at "01"..
• For a family, the New Member ID suffix for dependents may be in a different order as the Current Member ID suffixes.  Examples are shows in 

lines 1 – 5 below.
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Commercial member ID data and scenarios 
(cont.) 
• Members that are considered surviving children or surviving spouses are members where the subscriber is deceased, and the dependents remain 

active.  These members have a Current Member ID with a suffix that correspond to a dependent (’02’, ’03’, etc.).  When these members receive the 
New Member ID, it will have suffix of ’00’, showing that he/she is subscriber.  For example, see line 1 below.

• The members associated to new employer groups sold (new business) will not have corresponding Current Member IDs, represented in lines 2 & 3 
below.
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Commercial member runout/retroactivity 

• Typically, there is a maximum of 180 days post a member’s last effective date for any 
retroactive adjustments.

• For capitation transactions, the window for retroactivity may vary based on the provider’s 
contract, up to 6 months (180 days).

• Member retroactivity for members with Current Member IDs will only be shown on the Current 
capitation reports.

• All members will have new member IDs by 3/1/2027.
• The final capitation report for active current membership will be available on 2/10/2027.  

• Current capitation reports post 2/10/2027 will only contain retroactive adjustments for 
members.

• The final Current capitation report will be available to you on 8/10/2027.
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Commercial ID cards 
Existing ID CARD - SAMPLE

Data elements changing

Data elements not changing

NEW ID CARD - SAMPLE

1

2

NEW Member ID

NEW Group Number 

MCO Name – different 
placement

3
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Commercial provider ID data and scenarios 
Provider records will also receive updated identifiers.  To map appropriately, the following needs to be taken into consideration:

• Each active Current Provider ID will have a corresponding New Network ID and New Provider ID.

• The New Network ID can be cross-walked to multiple Current DEC Numbers.  Examples of the data are noted in lines 4 - 7 below.

• One New Network ID can be associated to multiple Current Provider ID records. See lines 2 & 3 and 1 & 5.

• A physician can be associated to multiple Medical Groups and IPAs as either a PCP or a specialist.

• The Provider TIN should be considered when identifying a PCP that is an employed or contracted physician associated to a medical group. 
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Commercial plan and benefit data and 
scenarios 

When members receive New Member IDs, the plan code he/she is associated to will be updated to a UHC Benefit ID.  Currently, plan and benefit 
information is made available via the portal (see Resources and Links section).  A similar plan and benefit report will be made available in the 
same location, but with updated identifiers and layout.

A crosswalk between the Current Plan Code and the New UHC Benefit ID does not exist.  Lookups and research should be based on members’ 
eligibility.

Below is an example of a current plan and a new plan.  The descriptions are similar in format.  Though the wording of the descriptions may have 
some similarities, the plan details may be different.
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Commercial directory 
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Commercial provider directory 

Providers will continue to access the directory using the link: https://www.uhcprovider.com/en/find-a-
provider-referral-directory.html

• The directory experience will remain as-is through late 2026.

Members will access the directory via: https://member.uhc.com/
• Those with a New Member ID will access the new directory experience.
• The remaining members will continue to utilize the current directory experience.
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We’re here to help 

If you have any questions or 
comments, please email us at 
ca_hmosystemupdates@uhc.com
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Appendix 
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Resources and links 

• Self Paced Trainings - https://www.uhcprovider.com/en/resource-library/training.html

• Capitation Report Documentation - https://www.uhcprovider.com/en/reports-quality-programs/uhc-reports.html

• Provider Administrative Guide - https://www.uhcprovider.com/content/dam/provider/docs/public/admin-guides/2025-UHC-
Administrative-Guide.pdf
- Authorization Log – Page 212
- UnitedHealthcare West supplement – Page 431

• Current Capitation Reports - http://www.uhcprovider.com/en/reports-quality-programs/uhcwest-reports.html

• Current Plan/Benefit Report - https://report-uhc-forms-prod.optum.com/#/uhcWestReportSearch

• Report Center - https://www.uhcprovider.com/en/reports-quality-programs/uhc-reports.html

• Directory - https://www.uhcprovider.com/en/find-a-provider-referral-directory.html



UnitedHealthCare is a registered trademark of UnitedHealthCare, Inc. in the U.S. and other jurisdictions. All other brand or product 
names are the property of their respective owners. Because we are continuously improving our products and services, UnitedHealthCare 

reserves right to change specifications without prior notice. UnitedHealthCare is an equal opportunity employer.

© 2025 United HealthCare Services, Inc. All Rights Reserved.

PCA-1-25-01274-E&I-PRES_05222025


