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UnitedHealthcare Individual and Family Plan

Reimbursement Policy Update Bulletin: December 2022

New

Policy Title Effective Date Summary of Changes

Outpatient March 01,2023  The new Outpatient Rehabilitation Therapy Services Policy, Facility will be effective for dates of service on and after
Rehabilitation Therapy 3/1/2023. In accordance with CMS guidelines, the policy will require the following:

Services Policy Facility e Outpatient physical therapy (PT), outpatient occupational therapy (OT) and outpatient speech language pathology

therapy (ST) must be submitted under the appropriate revenue code.

e PT/OT/ST services provided must be submitted with the appropriate service code and must include one of the
appropriate therapy modifiers, GN, GO or GP which indicate the specific therapy plan of care.

e Always therapy codes are required to be submitted with the appropriate therapy revenue code and include the
appropriate therapy modifier.

Note: The absence of a policy does not automatically indicate or imply coverage. As always, coverage for a health service must be determined in accordance with the
member’s benefit plan and any applicable federal or state regulatory requirements.

The complete library of UnitedHealthcare Individual & Family Plan Reimbursement Policies is available UHCprovider.com > Policies and Protocols >
Exchange-Policies > Exchanges-Reimbursement-Policies .
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