
UnitedHealthcare Community Plan Reimbursement Policy Update Bulletin: June 2024 

New 

Policy title State(s) Policy summary 
Effective 

date 

Home Health 

Services Policy, 

Professional- 

Reminder 

Colorado 

Washington D.C.  

Florida            

Hawaii        

Maryland 

Massachusetts 

Michigan  

Minnesota 

Missouri             

New York         

North Carolina       

Pennsylvania   

Rhode Island 

Virginia   

Washington   

Wisconsin  

• Effective for dates of service on or after July 1, 2024, UnitedHealthcare Community 

Plan will implement the new Home Health Services Policy, Professional. 

• In alignment with CMS, home health services billed in place of service 12 will not be 

reimbursed if the dates of service overlap with an inpatient stay. The date span criteria 

will exclude the date of admission and discharge.  

 

July 1, 2024 
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Updated 

Policy title State(s) Policy summary Effective date 

Rebundling 

Policy, 

Professional 

Colorado 

District of 

Columbia 

Florida 

Maryland 

Massachusetts 

Michigan 

Minnesota 

Missouri 

New York 

North Carolina 

Pennsylvania 

Rhode Island 

Virginia 

Washington 

Wisconsin 

• Effective with dates of service on or after September 1, 2024, HCPCS code G2211 will 

be included within the UnitedHealthcare Community Plan Rebundling Policy, 

Professional. 

• UnitedHealthcare’s Community Plan reimbursement for the services associated with 

G2211 is included in its reimbursement for outpatient evaluation and management 

services and therefor G2211 is not separately reimbursable.  

September 1, 

2024 
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Revised 

Policy Title 
State(s) 

Summary of Changes 
Effective 

Date 

Preventive 

Medicine and 

Screening Policy, 

Professional- 

Reminder 

Florida 

Massachusetts 

New Jersey 

Tennessee 

• The UnitedHealthcare Community Plan Preventative Medicine and Screening Policy 

will be enhanced effective with dates of service 08/01/2024 to apply a 50% reduction 

to an Evaluation and Management (E/M) service reported with modifier 25 when 

reported with a Preventative Medicine E/M service on the same day for the same 

patient by the same provider.  

 

• The adjustment considers expenses that overlap with Preventative Medicine practice 

expenses, which may include for example, supplies, equipment, and administrative 

overhead.  

August 01, 2024 

Ambulance Policy, 

Professional 
Colorado 

District of 

Columbia 

Florida 

Hawaii 

Massachusetts 

Maryland 

Minnesota 

Michigan 

Missouri 

New York 

North Carolina 

Rhode Island 

Virgina 

Washington 

Wisconsin 

• Effective for dates of service on or after August 1, 2024, UnitedHealthcare will enhance 

the new Ambulance Policy, Professional.  

• In alignment with CMS, ambulance services to and from an originating facility to 

another facility for services such as diagnostic tests or specialty treatment will not be 

reimbursed if the date(s) of service overlap with an inpatient stay.  The date span 

criteria will exclude the date of admission and discharge.  

August 01, 2024 
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http://uhcprovider.com/
https://www.uhcprovider.com/en/policies-protocols/comm-plan-medicaid-policies/reimbursement-community-state-policies.html

