EC915 & EC7810 Recon | December 2022

EC915F and EC7810 Reconciliation

Required files

Downloading the EC915F Eligibility Report

* Sign in to the UnitedHealthcare Provider Portal

* Go to UHCprovider.com and select Sign In in the top-right corner

Members |5 i ! lear & User Access What can we halp you find? @

United
'JJ Healthcare Eligibility ~ Prior Authorization ~ Claims and Payments  Referrals Our network ~  Resources v m
FRosc s

wrces: for haakh cars professionals

ﬂ Seplember 30, 2022 at 8:00 AMCT
Hurricane lan

Transfers and acute discharges
For certain dates of service, we will not require prior authorization for facility-lo-acility member ransfers and aculs discharges 1o network skilled nursing faciliies. Applies to

UnitedHealthcare Community Plan (Medicaid), UniledHealthcare® Medicare Advantage and UnitedHealthcare commercial plan members.
Florida, statewide, Sept. 26-Oct. 12, 2022

South Carolina, statewide, Sept. 26—0ct. 7, 2022

Read more at UHCprovider.com/disaster.

Training tips

Call wait times and self-service
Due to the huricane, call wait times may be longer than usual. Please consider using the online tools in the UnitedHealthcare Provider Portal

Feedback

Vaccination
resources and tools
for you

You play an important role in encouraging patients
jons and providing
accine hesitancy.

curment on their vas

to stay
information to those who

UnitedHealthcare Provider Portal

The UnitedHealthcare Provider Portal has more than 40 tools that allow you to take action on claims and get the answers you need quickly. If's

available 24/7 - and at no cost to you. All withaut having to pick up the phone. Gel training

1 U Hoaihcare
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Sign in using your One Healthcare ID and password

Sign In With Your One Healthcare ID

One Healthcare ID or emall address Additional optlons:

Create One Healthcare ID

™

Manage your One
Healthcare ID

What Is One Healthcare ID?

Password

Forgot One Healthcare ID | Forgot Password

Do not bookmark this login page. Instead, bookmark UHCprovider.com then click "Sign
In" next time you want to log In.

New One Healthcare ID requirement coming soon

Starting In early September 2022, UnitedHealthcare Provider Portal users who are also
reglistered for Optum Pay must add a phone number to thelr profile.

You can add your phone number now by going to the Manage your One Healthcare ID link
above and clicking the Verification Options tab. If your profile already Includes your phone
number, no action Is required.

@ Chat with support
Note: Tris feature is

Select Documents & Reporting

< G 0 | B mpnmecmtihepeidrconys % X Pp B G - @ @
g UrCprovidercom.. [§) WelcometoThe Hub [ 121Meeting [B) ADRZ Requirement. [B) B2 PreProdChecc. @ BCP Dushbcord  [%) Beight R [ cntmteracive [ Computer Life Cycle [ ECap-Standard Re. [ EapUaTTest  [B HPMS Memos Wee. > Orher fa
. ing & Support v Practice Management v Trackit ) JAMES v
'J United
‘ a Iy ™ B e e s e e
Health re & Search O\/ R, 726 - Unitedtealthcare u) Provider (\'MIIM Network Of FI v)

Eligibility Claims & Payments Referrals Prior Authorizations Clinical & Pharmacy v Additional Tools
i

'JJ United
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Select UnitedHealthcare Reports
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United
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Referrals

Eligibility

Claims & Payments

Documents

| Document Library

| This is a secure file storage and distribution service
that provides centralized access to reports and
letters.

Paperless Delivery Options &

Allows Primary Access Administrators to stop the
mail for documents which are housed in Document
Library.

Prior Authorizations

Clinical & Pharmacy v

Reporting

Hospital Performance Based v
Compensation Program

Hospital Performance-Based Compensation
(HPBC) program provides an incentive to
hospitals for quality and efficiency
improvements in the delivery of health care
affecting the overall health members and cost
of health care.

Physician Performance Based I
Compensation Program

UnitedHealthcare is committed to providing
physicians with actionable, patient-specific
information that will help them deliver the best
possible clinical care while empowering them
to meet personal and professional goals
through our Physician Performance Based
Compensation Program (PPBC).

Payer [ 87726 - UnitedHealthcare v | Provider | Wellmed Network Of FI v

T ik Srimsueey Gummceciee =

Documents & Reporting ~

Additional Tools

UHC Insights &3

UnitedHealthcare Insights delivers key
performance metrics in a solution that is easy to
navigate, understand and take action. It
consolidates reporting from multiple applications
into a single interactive interface - making it easier
than ever to discuss clinical and operational
opportunities with UnitedHealthcare.

View capitation, ECap capitation, claim, quality,
and provider roster / profile reports

LUmm; WestReports

View capitation, claims withheld, medical drug
benefits, settlement, shared risk claims, eligibility,
and patient management reports.

Select appropriate account (list will show all accounts you have access to)

\

Accounts
Provider/Organization User Account - —
Name Type
Connect |ABC Medical Group Standard User Active
Connect |DEF Medical Group P”méw_ e Active
Administrator

All Provider/Organizations

associated with your Optum ID are listed here
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Under “Report Type,” select Eligibility (based on your market and product)

*Physician/Provider Tax ID.

*Physician/Provider Name:

Reports

Step 1 of 2: Report Search

* Indicates Required Field

*Report Type: [ Select a Report Type

Comprehensive Diabetes Care - Hemoglobin Testing (CDC-A1c) Detail
» -
GosporateiTax Iy Cumac Controlling Blood Pressure (CBP) Detail

ED Utilization Report
EPSDT - Excel

Eligibility
Eligibility - UnitedHealthcare Preferred Care Network
Eligibility - UnitedHealthcare Prefered Care Pariner;

HCC Suspecis

Lk damib a

G P
Incentives - UnitedHealthcare Medicare Solutions
Inpatient Census - Daily

MESAV-TX Nursing Facility Mesav

Medical Condition Assessment Summary Report
Medication Adherence Detail

Medication R iliation Post Discharge (MRP) Detail

4 rphed iliation Post-Di (MRP) t Patient Form _

Memhers Without Visit Renort

[Z)Help & Print Friendly Version

Select the EC915F (Full File) under “Report Sub-Category”

Reports

[2] Helo & Print Friendly Versior

Step 1 of 2: Report Search

nThese reporis are available only for UnitedHealthcare Community Plan members/providersiclaims

* Indicates Required Field

*Report Type:

*Report Sub-Category:

*Corporate Tax ID Owner:

*Physician/Provider Tax ID.

[ Eligibility - UnitedHealthcare Community Plan

{ Select a Report Type v ]

| Serect @ kepon 1ype -
mv :

EC915I (Incremental File)

Select a Tax ID w

SEARCH

PCA-1-22-03565-BenOps-WEB_12202022 4
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Select the tax ID for the reports you wish to view and click Search
\

Reports

B trese reponts e rualsbie crvy for Unteime a%c sre Communty §1an memters providen darm
* Indcates Regured Field

“Report Type _EBpDay . Unseghe s are Comvmunty Pun v

"Report Sub-Calogory COSF (Fall Fie d

“Corporade Tax ID Cwner [ Setect 3 Corporate Tax I© Cwner w)
—-

“Phrpsacan Provaes Tas 10 [Satect 2 Tax 1D v |

(@) e & Print Friendy Versio

If the tax ID you wish to view isn’t displayed, contact the help desk. Go to UHCprovider.com > Menu >
Contact Us > Technical Assistance.

J
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Downloading the EC7810 Capitation Detail Report

Select Capitation under “Report Type” (based on your market and product)

\

[Step 1 of 2: Report Search
" Indicates Required Fieid

RepOI'tS Help & Print Friendly Version

"Report Type | Select a Report Type v

Select a Reporl Type -
*Corporate Tax ID Owner

Capitation - UnitedHealthcare Commercial

Capitation - UnitedHealthcare Community Plan
Capitation - UnitedHealthcare Medicare Solutions
Capitation - UnitedHealthcare Preferred Care Network
*Physician/Provider Name Capitation - UnitedHealthcare Preferred Care Partners

"Physician/Provider Tax ID:

CaTe O ORIET SUUNS TCURT PIIETT o
Claim Recoveries

Claim Trends - Top reasons for Denial

Claim Trends - Top reasons for Denial by Product

Claim Trends by Paid Detail

Claim Trends by Product

Comprehensive Diabeles Care - Hemoglobin Testing (CDC-A1c) Detail
Controlling Blood Pressure (CBP) Detail

ED Utilization Report

EPSODT - Excel

EPSDT - PDF

Eligibdity - UnitedHealthcare Community Plan

Elgibdity - UnitedHealthcare Medicare Solutions N

Select Capitation Detail File (EC7810) under “Report Sub-Category”
\

[Z) Heo @ Prnt Frenay Version
Step 1 of 2: Report Sean'h

i These reports are avadablh oy for UndedHe s care Communty Plan mesben providerytiarm

[ indcaten Regueed Field

MReport Type “Captaton - UsdecHe s are Comemunty Flan 2

FReport Sut-L slegory 1 a Repon Type v;
hect 3 Repon! Type

MCorporate Tax ID Ownpr abon Adpntmect Detad TCT290)

FPPryscanProvde Tas 1D

Caplation Pad Retap (ECTOO)

Captation Repon Package

Clairm Wilhhold

Mareal Adgatmect Dacing

Momber ChAanges Captanon Detads (ECTIM)

Hegatrve Balace

Primary Wemtar Changes Captaton Sumerary (L CTOM
Remfiance ASve

'JJ United
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Select the tax ID for the reports you wish to view and click Search

Repons m Help & Print Friendy Version

BB These reponts are pvaidpie ooty tor Uniedine ¢ are Communty F1an member providerialsm

* Indcaten Regured Field

“Repont Troe _CRORMa - U deTHe ST e (Lamempnity Fran v
“Repirt Sut-Calegory aplatcn Cetad Fie (ECTS0 -

“Corporate Tax 1D Owner "-ooc!ﬂ'.:rp:dm Tax ID Ownee v

“PrvpsecanProvioes Tax 10 Sefect 2 Tax 10 v |

If the tax ID you wish to view isn’t displayed, contact the help desk. Go to UHCprovider.com > Menu >
Contact Us > Technical Assistance.

'JJ United
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Preparing files for use

Retrieving the count of active members per EC915F Eligibility Report
¢ Scroll down to the trailer record of the EC915F file

* The total record count of 415 less 2 (1 for header and 1 for trailer count) equals the total active
members for the current month

In this example, there are 413 active members for 201801.

m_?] 'F67445YS.P201801.5013.M013001.E915F - Notepad

File Edit Format View Help

[0LABC MEDICAL GROUP 2018010915474 5FMHP 001417623 2018
02A420180109111111111 007720753921C03A75X20 ABCCBA SLILSS
02A20180109222222222 005900121221C04A76X22 DEFFGH MLKDOK
02A20180109333333333 005923219591C05A77X24 HIJIIH PRYUOC

99000000415201801092018010120180131

I

Retrieving the count of active members per 7810 Cap Detail file

* The EC7810 Cap Detail file comes in .csv format. It opens in Microsoft Excel with the headers attached.

e Filter for 1R under Record Type (Column D)
e Filter for Cap Period (Column L) equal to Cap Process Month (Column K)

In this example, filter for Cap Period 201801.

| A B c ik E F G H [ J K T
1 |LEG/-| SA_Il - | REGI 4 RECORD_ AP - | MOD| - | MARI - | PROI~| PRO ~ | PROL-| CAP_P cap_pemo:-vfi
2 UHS MRI00 HMO TR MR  UHUHSI GV 352 2016 201301 1
4 UHS MRI00D HMO 1R MR UHUHSI GY 352 2016 201301 201301 |
6 UHS MRI00D HMO 1R MR UHUHSI GY 1377 2016 201301 201301 |
7 |UHS  MR1I00 HMO 1R MR UHUHSI GY 1377 2015 201301 201301 |
8 UHS MRI00 HMO 1R MR UHUHSI GY 1377 2016 201301 201301 |
3 UHS MRIO0D HMO 1R MR UHUHSI GY 352 2016 201301 201301 |
i |UHS  MRIO0 HMO 1R MR UHUHSI GY 1377 2018 201301 201301 |
2 |UHS  MRI00 HMO 1R MR UHUHSI GY 352 2016 201501 201301 |
14 |UHS MRI00 HMO 1R MR UHUHSI GY 1377 2018 201301 201301 |
17 |UHS MRI00 HMO 1R MR UHUHSI GY 1377 2016 201301 201301 |
13 UHS MRI00 HMO 1R MR UHUHSI GY 352 2016 201301 201301 |
24 UHS MRI00 HMO 1R MR UHUHSI GY 1377 2018 201501 201301 |
37 |UHS  MRI00 HMO 1R MR UHUHSI GY 352 2016 201301 201301 |
33 |UHS  MRI00 HMO 1R MR UHUHSI GY 352 2016 201501 201301 |
T4 (UHS  MR100 HMO 1R MR UHUHSI GY 352 2015 201501 201301 |

'JJ United
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Sum the “Capped_Count” (column BP)

* These filters will provide the number of active members for the current month

EC915 & EC7810 Recon | December 2022

* For this example, the provider has 413 active members for 201801 per EC7810 file

This ties to the 413 active members for 201801 per EC915F.

fl FET42LIAT.PZ01503 5013 AR I00] . ETELD SD000001 c5v - Microsoft Excel = §J
Heme e Page Layourt Fammulss Data BeviEw Yiew Acd-Ins Acrobat SEA (-] ﬂ =
2 Yoot == PR R | = o L H | FPm T o= E ausnsum v 3
__1 i Calibri | B Y _|E Poer (= Wrap Text General ! }55 i __';d j‘ ‘!J i_IFII ] %? lﬁ
Pu:t: o Forms Bainker B I U- H- S A-E== EE EMrergrccenter- 5 - % + 44 rfi:nl:lln:::nr:l' a::;::a:' 5,']'C;e'.‘lsl : Ins:lt Devebe Fur:nm 2 Oca- f:‘r:r% sr:..:ﬁg:
Chpboard = Fark = Abgnnent ! Humber 2 Ceples | Cells Editing
-0~ =
BR13 v k|1
BC B BE BF BG BH Bl 1} BE Bl BM ED _ 10} BR | RS
1 |GEMDEI~|DDE |« |AGE = RELATIC™ |MARITY * CAPITA = | CAPITATION £+ ADIUST~ |BENEFT = ADIUST = | ADJUST ~ ADIUST = | CAFPE] =y CAPPED COUNT | = TRAMS = |CAP ER~ TRANS: = TRY

E MALE 15230407 9111 EE 5 o 1864.14 [ 1c cu C
E MALE 19290424 3510 EE 5 o 51731 C 1 1cC cu C
E MALE 12430712 G601 EE 5 o 32311 C 1 1cC cu L
E FEMALE 15351024 7304 EE 5 o 175.55 C i 1cC cu C
10375 MALE 15350025 7300 EE 5 o 28004 C i 1C cu C
E'FEM.&LE 15400624 MUE EE 5 o B45.14 C i 1C cu C
E FEMALE 15430313 J111EE S b 143,85 C A 1C cu 19
% MALE 15500400 7511 EE 3 b 2B0.0 C 1 1C cu 19
% FEMALE 15410611 7505 EE 5 b AGE.52 C 1 1C cu 5
@ FEMALE 15320714 &8 EE 5 ] ER | C o 1c cu c
@ MALE 15560718 THOT EE 5 ] 39447 C | 1c cu c
w FEMALE 15220522 205 EE 5 ] 0.3 C 1 1c cu c
@ MALE 15661125 4503 EE 5 ] GG C 1 1c cu C
@ FEMALE 15380220 7700 EE 5 ] 275,55 C 1 1cC cu c
@ FEMALE 15330415 E110 EE 5 ] o C 1 1c cu C
_1_..[_|_:H_§ MALE 154110039 7305 EE 5 ] 921.2 C 1 1c cu c
@ MALE 15480512 o606 EE 5 ] 32828 C d 1cC cu c
% FEMALE 15580113 37 |EE 5 ] 225.63 C 1 1c cu c
@ MALE 15620502 3206 EE 5 ] 145.9% C i 1cC cu c
10716(FEMALE 15681026 Sfild EE 5 o 0805 C i 1c cu c
ﬁ;ﬂ-—‘; MALF 12490612 as0% EE 5 ] 283.97 [ 1 1cC cl [
@ MALE 12400625 TA0E EE 5 o 23236 [ 1 1cC o] [
E MALE 15291117 2503 EE 5 o 614.55 [ 1 1¢C ] C
E FEMALE 19300215 2500 EE 5 o 110084 [ 1 1C cu C
ﬁ FEMALE 15250213 S EE 5 o 39241 C 1 1cC cu C
% FEMALE 15350503 7306 EE 5 o 437.1 C 1 1C cu C
E FEMALE 15410111 740Z EE 5 o B3L1% C 3 1C cu C
E FEMALE 15230313 3200 EE 5 o BO1.15 C 1 1cC cu C
E FEMALE 15450805 a7 EE 5 o 155.5 C i 1cC cu C
E MALE 15510603 3305 EE 5 o 147148 C 1 1C cu C
m FEMALE 15311005 3305 EE S b 32541 C 1 1C cu 19
% FEMALE 15441330 MUE EE 3 b 3AV.LT C 1 1C cu 19
ESE FEMALE 15440510 M0 EE 5 ] 1045.65 C 2 1cC cu =
11070
11071
i 4 b F| FG744UAT.PR01500.S013.M01I00LE T3 - q i . F

Reath perage L \Count 413 Al a3 (0D 0o =————|
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